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NoYember 23, 2020 
 
Dear Residents and Families: 
 
This letter is being giYen to eYer\ resident and mailed to eYer\ famil\ member and staff member at Alta. 
We strongl\ suggest that \ou read the entire memo​. We haYe released a large amoXnt of memos, 
gXidance, etc. oYer the last feZ months. The information is generall\ consolidated and posted on oXr 
Zebsite. It has been difficXlt to effectiYel\ commXnicate Zith the appro[imatel\ 150 residents, and 300 
or so inYolYed famil\ members that participate in Alta¶s commXnit\. As a Zhole, all of \oX haYe been 
e[tremel\ helpfXl and accommodating, and for that Ze can not sa\ thank \oX enoXgh, so THANK YOU! 
We Zill continXe to post Xpdates on oXr Zebsite and recentl\ reconfigXred the page to make 
information easier to access. Simpl\ go to ​ZZZ.altanXrsingandrehab.com​ and click on the ³COVID-19´ 
banner at the top of the page. The Zebsite Zill continXe to be oXr primar\ means of commXnication, as 
it is the easiest Za\ to get information to the 450 or so inYolYed indiYidXals.We haYe also created a 
dashboard for oXr Zebsite, displa\ing onl\ Alta data to tr\ to make the data easil\ accessible. This is 
aYailable at ​ZZZ.altanXrsingandrehab.com/coYid19 ​.  
 
RelatiYe to the most recent Xpdates, at Alta, there haYe been a nXmber of operational changes and 
deYelopments. The last memo, 11/13, noted an Xptick in positiYe cases in the facilit\. As of toda\, 
11/23, there are 3 actiYe resident cases and 4 actiYe staff cases. These nXmbers are changing dail\, as 
testing resXlts come in almost eYer\ da\. The best place to get Xp to date case coXnt information is the 
state Zebsite: ​https://nYhealthresponse.nY.goY/​.  
 
The Washoe CoXnt\ positiYit\ rate as of toda\, 11/23, is 20.1%. This means that for eYer\ 5 people that 
are getting tested for COVID-19, 1 person has it. ThankfXll\, oXr positiYit\ rate is mXch loZer; Alta has 
aYeraged more than 1,000 tests per month since JXl\ and Ze haYe had less than 20 positiYe resXlts. 
According to the NV Emergenc\ Response Zebsite, there are cXrrentl\ more than 7,000 actiYe cases in 
the coXnt\. This represents diagnosed actiYe cases, and there are likel\ man\, man\ more 
Xndiagnosed cases in the commXnit\. This is a problematic figXre. With the commXnit\ spread so high, 
oXr staff are acqXiring COVID-19 oXtside of the facilit\. When the\ come into the facilit\, pre positiYe 
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and pre-s\mptomatic, the\ bring COVID-19 Zith them. This has resXlted in 6 positiYe COVID-19 cases 
in the last 2 Zeeks from oXr staff (some haYe alread\ been resolYed). 
 
This commXnit\ spread has been impactfXl on the Health Center. Since 11/16 Alta has been closed to 
admissions. This is YolXntar\ and is largel\ dXe to the strain of haYing a positiYe case Zithin the facilit\. 
Additionall\, the facilit\ remains closed to Yisitation, pending both a 2-Zeek period Zhere no residents 
are positiYe and a redXction in the commXnit\ positiYit\ rate to beloZ 10%. E[ceptions are being made 
for compassionate care sitXations.  
 
YoX ma\ haYe heard of a significant nXmber of room changes. At the start of the pandemic, Alta 
allocated the 400 hall as the ³qXarantine´ hall for neZ admissions. Based on recommendations from the 
state on 11/19, Ze reassigned the 500 hall as the ³qXarantine´ hall. On that da\, 100% of residents 
Zere moYed from the 400 to 500 hall and Yice Yersa. This alloZs Alta to cohort neZ admissions in a 
separate part of the facilit\ that can be closed off from the rest of the facilit\ and fXrther strengthen oXr 
infection control gXidelines. 
 
Again, Ze can not thank all of \oX enoXgh for \oXr assistance and Xnderstanding oYer these last nine 
months. Please continXe to check the Zebsite and Facebook page for Xpdates, and as alZa\s, I am 
aYailable 24 hoXrs per da\ if \oX haYe an\ qXestions or concerns. 
 
Sincerel\, 
 
 
 
Zach Gra\, NHA 
(518) 852-3255  

 


